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Shared Ride Program Participation Form

The County of Hawai'i Mass Transit Agency offers a flexible shared ride program operated by
transportation companies such as taxis, Uber, and Lyft. Travel is unlimited and the County will
subsidize up to $15.80 per trip. Passengers are responsible to pay the balance of the rate.
Taxis accept cash only, while Uber/Lyft requires a Debit Card, Gift Card, Pre-Paid Credit Card or

Credit Card.

Please complete the below to participate in the program and submit to the County of Hawai'i
Mass Transit Agency along with a copy of your photo identification card.

Choose one of the following to send the completed form:

Fax: (808) 961-8745
Email: heleonbus@hawaiicounty.gov
US Mail: 25 Aupuni Street, Hilo, HI 96720

Drop off location: Mo'oheau Bus Terminal, 329 Kamehameha Ave., Hilo 96720

West Hawaii Civic Center, 74-5044 Ane Keohokalole Hwy., Bldg D
Kailua-Kona, HI 96740

Participants Name:

(Print) Last First

Mailing Address:

M.I.

P.O. Box or Street

City State Zip Code
Physical Address:
City State Zip Code
Phone No.:
(Include Area Code) Alternate Phone Number
Identification: Driver’s License State I.D. Other
Please Specify
Signature: Date:

Effective 6/30/2023
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